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Hi everyone!
Hope  everyone is having a good
year.  As past president, one of my
responsibilities is to chair the
nominating committee.  I’m looking
for candidates who would like the
opportunity to run for
President-Elect.  The President-Elect
responsibilities include: exercising
all the powers and prerogatives of
the President in the absence of the
President, serving on the General
Meetings committee and the
Education committee and working
with the President on next year’s
budget.  This is a three-year
commitment.  The first year you are
the President-Elect, then President
and finish as Past President.  If you
are interested or know someone who
would be a good leader, please let me
know.

Marketing Committee:  responsible
for revision and updating of the
membership directory, membership
brochure and vendor brochure.  This
committee also coordinates, edits and

Hello NCBA Members!  Hope this
finds all of you well.  I can’t
believe it is already April!  What
happened to February and
March??  Before you know it, that
dreaded “I” word (inventory) will
be sneaking up on us!  At our last
NCBA Board meeting, March
26th, several new ideas were
tossed out and I thought I would
share one of them with you.  Of
course you can read about these
ideas in the minutes, but I wanted
to start the discussion, with all of
you, in this manner.  In the last
3-4 years, it has been difficult to
recruit NCBA members to run for
President.  It is a three year
commitment, with additional
committee advisory
responsibilities.  In the past the
nominees have been individuals

that have served as a committee
chair or held a position previously
on the board.  The pool of people
with these prerequisites was
becoming very small and
eventually nonexistent.  We were
becoming desperate for warm
bodies to fill the Presidential
position.  As a possible solution
it was suggested that we permit
vendors to be nominated to run
for President.  The requirement
would be, they would have to
have served on the NCBA Board
as an Associate Representative.
This opens up several possible
nominees who would do a great
job.  Other associations, such as
Rocky Mountain, have this
process in place, and it seems to
work well for them.  This would
have to be voted on by the
membership before it would be
implemented, but as I stated
earlier, I wanted to throw it out
and let you chew on it awhile.
Please let me hear from you on
this issue either by phone
253-535-7668, or email
zurchear@plu.edu.  We will
discuss this, and other items, at
our Business Meeting in Reno!
Have a great Spring!

Angie Zurcher
PLU Bookstore Director

Past-President continued on next page...



As we quickly enter the Spring
Quarter (for all you quarter
schools) and near the end of this
academic year I would like to
challenge each store to continue
to network with other stores and
colleagues to form better stores
and when presented with a
situation try not to recreate the
wheel.  Looking back at the
history of the NCBA (and most
other associations) I am even more
convinced that the #1 asset we
have is each other.  So many times
we encounter challenges and
opportunities that someone in our
organization has encountered
before.  The task may be less
daunting if you ask around first,
tweak what you find to fit your
situation, then go for it.

I would like to also challenge each
and every store and manager to
visit at least 2 other college stores
this spring and summer.  During
the NCBA Board meeting last
week I made my intention known
that rather than attend the NACS
Leadership Conference I would
rather spend the time and budget
$$ visiting those stores who have

It is about time for the summer
Mini-Nars and the Education
Committee is working hard to
offer three great topics in three
different locations.  If you do the
math that’s 3x3=9.  We will be
offering a total of 9 Mini-Nars.
As you can imagine, the logistics
of pulling this all together is
tremendous.  Unfortunately, we
do not have all the details to
present to you at this time.  I can
however, tell you that Scott Franz
from Gonzaga University will be
reprising his CONTEXT topic of
“Confessions of a Textbook
Nerd” for all of you Textbook
Buyers.  Susan Matule, Director
of Printing Service and the
Campus Quick Copy Shop, from
the University of Missoula,
Montana will be offering a
Customer Service workshop.  She
comes highly recommended from
many individuals and has
extensive training in customer
service.  Susan has lots of
experience in dealing with
students and faculty and promises
to specifically address bookstore
issues.  The third Mini-Nar is
geared toward General
Merchandise buyers and will be
a “What’s Hot, What’s Not”
sharing session with break out
groups for two year and four year
schools.  Each of these three
Mini-Nars will be offered in the
Spokane, Portland, and Seattle
areas.  Details will be coming to
you soon via e-mail.  Please plan
on sending as many of your staff
as you can to these Mini-Nars.
Mini-Nars provided excellent
resources for staff training and
investing in staff training is really
worthwhile in terms of increase
staff productivity, improved
customer service, and employee
morale.

Janet Kehn
kehnj@mhcc.edu

prints the association newsletter and
works with the President and
standing committee chairmen on
the promotion of NCBA activities.

Nominating Committee:  responsible
for recruiting nominations for
President-Elect.

Here’s your opportunity to become
involved in any one of these
committees.  We look forward to
hearing from all who are interested.

Gary Jones
gjones@grcc.ctc.edu

not attended or participated in
NCBA activities.  I am hoping
that as a group if we get out and
visit more with each other we
will find commonalties, situations
and solutions that will move each
of our stores towards increased
customer services, sales and
profitability.

Eric Oleason is working on the
2004 Fall Meeting in Spokane
and Sue Williams has generously
agreed to act as the General
Meetings Chair for the Tacoma
2005 meeting.  Please give them
your support and ideas to make
the meetings successful.  The
NCBA is also always looking for
members to volunteer their time
and energies to the Association,
please call me or let one of the
Board members know if you’d
like to help.  It’s a commitment
well worth the effort.

As we look towards the Mega
Regional Meeting in Reno
(November 2003) please
remember that we have
scholarships available to help
defray the travel costs of
attending.  The Association
budgets (every year)  $4000
towards helping stores attend
meetings during financially tough
times.  Unfortunately, yearly we
only have had enough stores
apply for $$ to use about a 1/3 of
the budget.  If your state or
campus is reducing travel please
ask for a scholarship.  This is
money the Association would like
to not have left over at year end.
Call or email any Board member
for further information.

Good luck, I’ll be calling to set
up a visit.

Jonathan Koehler
JONATHAN@pcadmin.ctc.edu



There have been many new
developments regarding this fall’s
Mega Regional in Reno that our
association is co-sponsoring.  Here
are some of the highlights:

P.O.S. Users Groups
Almost all of the leading P.O.S.
providers have scheduled user group
meetings in conjunction with the
Mega Regional.  These include
Follett, MBS, Nebraska, RATEX,
and Sequoia.  In addition, the Retail
Alliance will hold a member store
meeting at the same hotel.  Think of
the time and money savings — one
trip instead of two for your store.

Bonus Sessions Announced
The Mega Education Committee,
under the leadership of Melanie
Sparks from the University of New
Mexico, has announced an
impressive roster of bonus sessions
scheduled for Monday, November
3rd.  These include four-hour
seminars on Buying General
Merchandise (sponsored by the
NACS Foundation), Financials
(sponsored by ICBA), Health
Science and General Books.

Store Feedback at CAMEX
The excitement was palpable at the
Mega Regional reception recently
held at CAMEX.  Stores discussed
their plans to take advantage of the
early registration discount and
exhibitors noted the great time and
money savings involved in attending
one regional instead of four.  We
also heard from many Utah stores
who plan to attend.  Some stores
who are expecting budget cuts in the
upcoming fiscal year plan to register
before this budget year is over!

Stephen Hochheiser
Stephen.Hochheiser@thomsonlearning.com

Greetings to all!
I am sure you have already noticed a
difference in this newsletter: Ads and
inserts.  While this opportunity has
always existed for our associate
(vendor) members, it has been a
fairly well-kept secret.  We decided
to remind our vendor friends of this
service and obviously quite a few
decided that this was a good way for
them to reach the bookstores.  If you
have any feed back on this or are
interested in our fee structure, please
don’t hesitate to contact me.

I have not had a chance, yet, to report
to you on our membership status this
fiscal year since I was not around at
the fall meeting when this typically
happens.  So here are the numbers
for FY02-03: 89 store members...1
up from last year;  102 associate
members...15 up from last year.
These improved numbers are in large
part due to the excellent fall meeting
and all the people who made it
happen.  And quite a few of our store
members do internal recruiting, i.e.,
whenever they deal with a vendor in
their store they tell them about
NCBA.  Thank you all for your work
to make NCBA a better association!
So if you work with vendors who
you think might benefit from mem-
bership in our association, please
send them my way or just get me
their contact information and I will
get in touch with them.

Lastly, in our marketing information
sent to prospective members, we are
using testimonials extolling the value
and benefits of our association.

Some of these testimonials, while
very positive and compelling, are
getting somewhat old (like praising
the wonderful session on how to
efficiently use a typewriter in the
adoption process...just kidding!).
Thus, if you would like to express in
three to five sentences how you have
benefitted from NCBA and why it is
the greatest thing in the bookstore
industry, please email it to me and
you might actually have a shot at
getting published.

Ueli Stadler
NCBA Marketing Chair
ueli.stadler@reed.edu

2 each, 2-sided
GREETING CARD
RACKS, in excellent
condition.  Each
side holds about 96
cards.  $50 for both.
Call Mae at

360-992-2593 or email at
mjolly@clark.edu.  We have them at
Clark Community College if you
would  like to buy them or see what
they look like.  Chemeketa has the
same racks if you want to look at
theirs.

MUSIC CD SECURITY
HOLDERS....Please call
Chemeketa Community College
at 503-399-5132 (Kathy), or email
at kathyb@chemeketa.edu.  We  have
lots and will make you a deal.

The NCBA Newsletter is
now also available
electronically.  If you would
like to sign up for that version,
please contact Ueli Stadler at
ueli.stadler@reed.edu or call me
at 503-777-7758.  thanks!
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